
LEGISLATION

In terms of the Disaster Management Act, 2002, private security as a 

whole is now classified as essential services during the lockdown period. 

During this period Kasselman Security Services will operate accordingly.

WITH ADDED SAFETY MEASURES, OUR OPERATIONAL 

SERVICES WILL CONTINUE AS NORMAL

Reaction Officers

• No physical contact with clients. Must maintain a distance of 3 

meters from clients.

• We advise that clients eliminate or limit contact with response 

officers by cancelling false alarms.

• Sanitizers, masks & gloves have been issued to officers for use 

during site visits and shifts.

Control Room

• There will be no interruptions to alarm signals being received and 

will be reacted on swiftly.

• We will continue to restrict access to our control room to ensure 

staff’s well-being.

Intelligence

• Dedicated vehicles will respond to clients following the above 

stipulated protocol for response officers.

• Our tactical teams will continue to operate, accessing crime 

intelligence to be on the look out for suspicious activity.

General Protocol

• Our admin employees will continue to work as normal.

• Contact with our clients will be limited.

Contact Numbers:

017 200 1407 / 071 659 9348

071 045 1525 / 083 268 2446


